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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a business talk management device, 
a business talk system and a business talk management method enabling a 
customer and a seller to easily have a business talks, even on detailed 
contents without directly meeting each other. 

SOLUTION: This business talk management device 2 is provided with a 
business talk information database 231, a customer information database 
232. an authentication server 21. a management server 24, and a WWW 
server 22. The authentication server 21 authenticates the customer when 
customer authentication information, transmitted from a user terminal 3, 
agrees with customer authentication information stored in the customer 
information database 232 through collation. The management server 24 
updates business talk information belonging to the authenticated customer, 
from among business talk information stored in the business talk information 
database 231, on the basis of customer side business talk information 
transmitted from the user terminal 3 of the authenticated customer. The 
WWW server 22 acquires the business talk information, belonging to the 
authenticated customer from the business talk information database 231 
and transmits it to the user terminal 3 of the authenticated customer via a 
communication line 4. 
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x <gm?-'*2 4'\mmi-&. tth*>. tan*** 

tcgoVT, iSRfl»»r-*"<.-X2 3 lKKMSn/S 

[00 5 2] 4fc, **9w*2 4U;, ffi^I2 7A> 
^WT^-feXOHJSiJr. o^ffl^7-*-^^-X2 3 3^ 

[0 0 5 3] CKDipfcLTi— TSB*3fcJ:01l«$ 

[0054] liLhcOJ: 3 *9i1&<7>BmM<om&i/X 

«4\ J--if4i8*3<7)tfi*SI{l^j:o-c^tSf8 
£iH2T-£ . A^itC i o TJR3E«W A ^)KI8W3B : ar 
k"cO®§:i!Ifflr^t»f8SrA7J LTffii5'ga^S2^iXfiT 
4fc. <^ffi3«) li. 3SS*§£B2 7C0 

It-A'2 4^ftll,. 

c 0 0 5 5 ] -e lt . mmrgmm^cowMV-—'* 2 4 
^xmmmT-fi^-x2 3iizimztitimmim 

£H#tU WWW^-ys'2 2J4JL-ifS5f€3t>J:lX«* 

mm2 7^ffi?mm&mmi-&coT. m&tm**). m 
% t t imn&trt: <Tt>, o—iWB* 3 k «s* 

3£S 2 7 k OPeTC'^ffl^^^ 0 k 0 T* 4 . 
[ 0 0 5 6 ] t*z. tm?-'<2 1 (C«t 0ra§5rl2ilt- 
h <nX' . I2fiE£ iot <3*iSRtil«a«3E*r $ 

*U 4fc, BiE^ixfcHISo^ffiKWSbW^e^ii* 
•Ifctc&S. Ltztf-iX. mAlz%ahtihc\b%<-mm 

z'nozt&x-z. iti. mxizxiximmm&wgi 
ztih<7)*m±x'Zh. 

[0057] S Jt.— ifJ8*3 SriHSEI»4 



[0058] ^t, a-1«B*3l|T. £££TS n D a£W-f 
titt^fl«9B«R£WBl,T. tt«6iSiftfc:ovvc«W;< 

roc**. 

[0059]tt, Sig3fc§£g2 711, i$f£til?Bk LTft 

tmsMzm-t&wmffimzAJi-t&iDX'. K^#t±, b 

«MIWIIS:«l*fflkMlttLT, t£^i«p a pOti$S£ J: OtWi 
<,zm&^fcz.&ZbtfX'Z&. Ltzrf-oX^ ©yXf 

j8jf$£ii*T-c#&. 

[0 0 60] 4*. ffiS^^^g2<?ysa-9--^2 4* s 

[ 0 0 6 1 ] l£«#*%r*-r&Sg^a2 7(i. 

ffir5gwa^2(cisttA>^4i,£7)kL^*^ ^tfo^tc 
Lxmtmwim2iz&m2ti&mtfLtLxt>8:\.\ z 

C0«^-tC<i. M5g#*^*^B2 7^jifiHlia4(Cfgig! 

' ^a 2 'vi* fi-c-# . 4 ^ . ffiwmmgm 2 ^isi^isfs 
z%mx'Z h . 

[0062] 4^. Web^-y'51<7)fi^5 1 , f- 
LXK^zmmLXffimZ'fTO Z t (Net Meeting) t 

hbhtztf. ziuzmt>-r. foh*phft?&<r>muzi^ 

X . *M«IyXfA 1 fcaUBT* ■§» . 
[0063] 

b k **B»**>=sr <tt. mmwmmzit L 

X. «S38*kB06#JS*i:<oiaT. R»0:n«(zot^ 

&05iht'# 4 . iiiBUctttrlBrCifc ^tt. iS 

[0064] tt*lB 2 IE«<0«WK J: , W*^ l |g 
*<0fEB^t H«tf^»*#»(i»*i.S<^i»i&<0vI k . US 
*^^SS*±T'tt^mp a nO®«Sr 5f|g L T . 

ftgim^m&comm zxn wmzm^fc tzzbtf 

X'% &<7)X\ tt^0tt«=5rk'<0f¥ffl^rgP^tcoV^T (>ffi 
W&miX'^h. 
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C00651 §ftft*3Stt<ofMHfc:j:iiar. 1 & 



[0066] «^Jl4lStt<7)%HBlcJ;ix(±\ HfcfclS 1 ~ 

[0067] 5 E*<o«DKc<fc*ur, 1B«JH 1 ~~ 
[0H<Z>f«*$r3l9J] 
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